
fCCFOtm .. l 

FCC Form 481- Carrier Annual Reporting 

Ollta Coll-+lon Form 
OMI ~No. 306CMltN/OMI ~No. JOeCMlllt 

J..ivzou 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC shou ld contact 
with questions about this data 

31084 I 

BELMONT Tt;L. CO 

2016 

Deb Eyli 

<035> Contact Telephone Number: 60A 140,00 ex:. 

Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> clet)(icst ec:'l. com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,..) ___ "" 

<210> I ./ ~< .. check boxif no outages to report 

:: D~::,::·:.::: ::'.::" T'' I ' I 

1:1;1 
(C"hedt box whrn compU:te} 

(compl~tt rmoched worksh~tt) 

(cample te attached worlcshHtJ 

<320> Unfulfilled Service Requests (bro;.a.:d.:b::an~d::)~_...:l=o=====::L----------~ 

°'"'' oo AttomPo '''"'"'"''! , ,.,_ ._;,_ __ ,, <330> 

<400> 

<410> 

<420> 

<430> 

Number of Complaints per 1,000 customers (voice) 

Fixed lo· o 

Mobile ~o==· o================~ Number of Complaints per 1,000 customers (broadband 
<440> Fixed ._o_._o _ _______ ~ 

(cht!d to fndlr::ate r:rrbficotion} 

<450> Mobile ._o_._o....,.. ______ .,,.., 
<500> Service Quali ty Standards & Consumer Protection Rules Compliance 

<510> 

Im . ., .. ,. . ..... 

<600> Functiona litv in Emer.,encv Situations 
3308-4.7wi610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> 

<900> 
< 1000> 

Operating Companies and Affiliates 

Tribal Land Offerings (Y/N)? 0 @ 
Voice Services Rat e Comparability Certification 

(ottoched dt!Scriptiv~ doc~nt) 

(thtd< ro indicate rertlfitatiori) 

l 'ottach~d ~cn-pt1.,,,. ckxurnttit} 

(complelr attached worksheet) 

(comp/de ott'1cl>ed worksheet} 

(complete attached workshut) 

(1/~s. complete auoched worksheet) 

I ves 

I 

) 3 os4 ·1wi1010 . pd~ I 
<1010> L. ----- - --------- ----------...,---::---' (ottoc h deomp<iv. doc" m•n<) 

<1100> Certify whether terrestr ial back haul opt ions exist (Yes or No) @ 0 {If not~ chttk to indicate certificotion) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(com~fete ottached worlrsht d) 

(complete attached worksheet) 

Price Cap Carriers, Proceed to Price Cap Additiona I Documentation Worksheet 

Including Rote·of-Return Carriers affiliated wi th Price Cop Local Exchange Carriers 
<2000> ( chttl to indicate urt1ficoriort) 

<2005> { complttte ortodl~d worhheet} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additio nal oocumentation Worksheet 
(checlr to 'ndicate certr{icotfon} 

(complf'te attached worlnhut) 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

I~ 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified 1n data line <030> 

<039> Contact Email Address - Emal! Address of person Identified In data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 
year plan• nled with the FCC? 

33084'1 

BELMONT TIU. CO 

201' 

Deb Eg!l 

60874.41500 ext 

~•tech.ca. 

(yes/ no) 

(yes I no) 

0 (!) 

00 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on hne <112> delineating the status of your company's existing § 
54.202(a) •5 year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ,, ... -,,.~· . l 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quahty improvement plan pursuant to §S4.202(a) . The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seMCe quafity and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to mprove SeMCe coverage 

<117> How much (USF) was used to improve seMce capaaty and how support was used to improve seMCe capacrty 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(2001 Service Out.ace Reportma (Volte) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re~ardin~ 1h is da1a 

<035> Contact Telephone Number - Number of eerson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <a> - <bl> <b2> -- <b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

33: 8·47 

;dh;L.l,IJO:'IJT TEL CC 

2ClF. 

J)cb Rg! i 

6 0 S.1 '435CC ~xt_ 

deb.<cs tc.:l': 

<cl> <c2> 

Number of 

Number Dile Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 

Affected 

(Yes/ No) 

Page 3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 1013 

<e> <f> <g> - <h> 

Did This Outage 
Service Outage Affect Multiple 

Description (Check Study Arns Service Outage Preventative 
all that apply) jYes/ No) Resolution Procedures 

Page 3 



(700) Price Offerings indudlfll Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

3 J ::i a.~ 7 

EEL"'{OST -:'E:.. CC 

:i.·) i_f, 

Deb E.q_.;. 

<035> Contact Telephone Number-Number of person identified 1n data hne <030> fO B 11-1),0J ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> d•b·•c s t ech . cc~ 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Serv1Ce Charge I ::~ 2 J'5 I 

<703> <al> <a2> <a3> -- <bl> <b2> -
Residential Local 

<bl> --

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

c-~~ 
_ _, 

--~ 

Page 4 

FCCForm481 

<b4> 

State Universal Service Fee 

OMB Control No. ~86/0MB Control No. 3060-0819 

July2013 

<bS> <c> -
Mandatory Extended Area 

Service Charge Total per line Rates and Fe.. 

Page 4 



(710) Broadband Price Offerlnp 

Dita Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identi~ed i n data line <030> 

<039> Contact Email Address - Emai I Addre>S of person identified in data line <030> 

<711> <al> -- <a2> -- <bl> --

State E.chance (ILEC) Residential Rate 

33 0 54 7 

BE:.>10ITT TEL CO 

2 3l6 

Deb Sgli 
6 08 7443 ':1 0 ~ ext 

d eb@cst.ec.h . r:om 

<b2> -

State Regulated 

Fees 

~-- _ ....... -
- -_, - -L 

.. v ,_. --· 

<c> <dl> ··-

Broadband S@rvlce -

Download Speed 

Total Rate and Fees (Mbps) 

- -' 

FCCForm481 

OllllB Control No. 3060-0986/0MB Control No. 3060--0819 

July2013 

<d2> ··- <d3> -- <d4> -· 

Usage Allowance 

Broadband Service - Usage Allowance Action Taken When 

Upload Speed (Mbps) (GS) Limit Reached (select} 

Page 5 
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(800) Operating Companies 

Data COiiection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> ContactTelephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data Ii ne <030> 

<810> Reporting Ca rrier Belmcr.t Te l ept.on e :::'~par.y 

<811> Holding Company L: C':' Co r p::i::.,tion 

<812> Operating Company Eel:no.nt 'I'elep'."tot!e Cc mpa :iy 

<813> <al> 

Affiliates 

3:>0847 

BELMONT TEL CO 

2. Cl6 

De b Eqli 

'5 08 144:>5CC ext. 

deb-!l:::: st ech. corn 

<a2> 

SAC 

-- ::>ee au 1cnea worKsn1 ~et --

Page 6 

FCCForm481 

OMB Control No. 3060-0986/0M B Control No. 3060--0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Page 6 



(900) Trlba1 Lands Reporting 
Data Collection Form 

<010> Study Area Code 330 8<' 

<015> Study Area Name s~L.MO~• EL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data o eb Egli 

<035> Contact Telephone Number - Number of person identified in data line <030> 6 0 87 443500 ext 

<039> Contact Email Address - Email Address of person identified in data line <030> d•l»csrech . com 

<910> Tribal Land(s) on which ETC Serves 

Page 7 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 
Not Applicable 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Badchaul Reporting 
Data CoHection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

3308-47 

S~l.M)~T :·::0: 1... CU 

201'5 

.Deb !gli 

608744 )500 l!Xt. 

de"o:~ cst.e;:'.'l . con 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes. No). l I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I .. -- -- I 

Page 8 

Page 8 



(1200) Terms and Condition for lifeline Customers 
Lifeline 
Datli Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

3 30 84 1 

RSLMO:orr ~·i-::. CO 

2016 

<030> Contact Name - Person USAC should contact regarding this data : eb •qI, 

<035> Contact Telephone Number - Number of person identified in data line <030> 6C87H o' O·J e xt 

<039> Contact Email Address · Email Address of person identified in data line <030> deb<cst.ch. o=. 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'" ,. .. ,,, ,,. I 

Name of Attached Document 

<1220> Link to Public Website HTIP ;,!" t p , I ' n~l~.or.r. r.el. co ':n l 1iff' l 1ntt /ter tr.s /belmor. r 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

[ill 

Page 9 



120001 Pm Cap Carrllt Addltlonel DocumtnQtion 

Dita Collection form 

lndudlna Ratt-o/-Rflurn Camm offtUattd with Prfce Cop Local Exchonat Carrltrs 

<010> Study Area Code 
<015> Study Area Nilllle 
<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

:J£1J"KJNI IE .... CO 

= 
<035> 

<039> 

Contact Telephone Number - Number of person identified In data hne <030> ~ •gc : 

Contact Email Address · Email Address of person identified 1n data line <030> ~ 0' 
44 1 

L" "''- · 
d!'t 1C ;; ~ tt ~. h CO"i 

Page 10 

FCC Fonn 411 

OM8 ContTol No. 3060-0986/0MB Control Ho. 3060-0819 

July 2013 

Select the appropriate responsei below {Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost wpport, High Cost support to offset access charge reductions, and 

Connect America Pha~ II support as set forth in 47 CFR § 54.JB(b),(c),{d),(c). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certificat ion {47 CFR ~ 54.313(b)( l }i} 

<2011a> 3td Year Cert1ficat1on (47 CFR § 54.313(b}(l)ii} I I 
<20llb> Attachment {47 CFR § 54 .313(bj(l)i i} 

I . . . . . I 
N.oime o( Att.oi ch@'d Documtnltt- 1 l1s11ng ~~quire-a ln?<Hm~11on 

Price Cap Carrier Receivina Frozen Support Certification {47 CFR § S4.312(a}} 

<20 12> 2013 Frozen Support Calculation {47 CFR § 54.313(c}(l }) 

<2013> 2014 Frozen Support Calculation {47 CFR § 543B(c){2f} 

<2014> 2015 Frozen Support Calculat10n {47 CFR § S4.313(c)(3l) 

<2015> 2016 and future Froien Suppon Calculation (47 CFR § 54.313(c)(4}} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.lU(d)) 

<2016> Certificat ion Support Used to Build Broadband 

Connect America Phase II R•porting {47 CFR § S4.313(e)} 
3rd year Broadband Service Cenification 
5th year Broad band Service Certificat ion 
Interim Progress Cert1fica11on 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information 
pursuant t o § 54.313 (e}(3}(i i), as a recipien t o f CAF Phase II support shall provide the number. names, and 
addresses of community anchor institutions to which began providing access to broadband sef\lice in t he 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

<11m~o 

I ] I 

Page 10 



1---------... ~--· I Olla Colecllool Fclnn OMI Control No. lOf0.0916/0MI Conllol No. -1' 
July21113 

<010> Study Are.a Code ])0647 

<015> Studt Ate.A N41me 8ELM'ON1' TEL CO 

<010> PrDlram Yf'ar 

<030> Co-nt"t ~•mP -PerSOn US.A.( $houkj coriU1d: r!iilrd1~ data Det..i Egli 

.:;035> Cori'iKt Telephone Num~r -Number o~ P!fSCn id"r'ftiflrtd in data ~ne .:;030> {i Oe 74 oj_.]500 ext. . 

<019> Corit~ Email Address - Em.alll-ddre~~ of pe-r~n ident1f1ed 1ra data line <0!.0> deb.1cste.::-!1. con 
• ..--t:-'.~...;,.~~~~~'9~~\r-~....:.·-t'~~,.·"".~.l..,._:C:.·~ ~ .... .,.~ ...... --"'.-'W.."--c-&!~~·--••, ;..;.!· ¥-.: ...... -;-~«.:-1,~!14r.,..-....._,_-t":'>"-;;.•'<l~•~ti-"(~·;.;?~\-"~'+"{.o' ·'°' ""'"°"-"°:'lY....-1~,..,;_._,.i'~UJ." ..... ~>~;;,.;.. 

CHE(te the box.ts below to not• compliance on tts five yur wMca qu.Wty plan (pursuant to U CFR I 54.202(1)) •nd, for primety hekt ~rrieri. emurins compli.nce with ttw fln11nd1• reportil'll ~uircmeots Rt forth in 47 

CfR t 54.nJ(f)(l). I ful'thet un:lfy that tM information reported on thh form and in the doc:Uf'l'Mnts attachtc:I below is ucume. 

I """"; "'' ,,. I 
[3010~ flrope55 Repc.t on§ 't'Ht PSln 

Milertorie Certrfio::,.itW)ri 147 CfR § 54 313!f)llk1) I 

Name cf Attached Document Listing Reqlired Information 

Please check this bo,.; to cooflrm that the anached document(s). on line 3012 contains the required information pursuant to 

D 1301 ll § 54.313 (f)ll )(11), the carrier shall provide lhe numt>er, names, and addresses of communily anchor 1nstitll1Jons to which began 
providing access to broadband service in the preceding ta,endar year 

~3012) Ccmmun'ty Anchor lnst•h•tion~ {47 CFR § ~ 31Wl(l)(n)} I I 
(3013) '1 ¥Our company a Pfi"Vately Held ROR Carm~r •:'-7 CFR ~ 54_3B(f}~2)} ~Ves/Jio) • 

N.ime of Attadied Document Usting Req1.i.rt-d Information 8 ~ 
(3014) ~f yes, doei. your company fil.e the RUS annutil report ~Y~s/Nc) 

Please check these bo:ic;es to confirm thal the allached document(s}, on line 3017. contains the required infoITT1ation purSuant 10 § 54.313{f_H2) oomphance re<;u1res: 

(3015) Electrof1ic copy of th"1r ann;,101I oRUS rti:port~ [Oper,.iting Report for 

1'elecommumcat.ons Borrowers) 
ro 

(3016) Documenl(sJ ror Balance Sheet. Income SLatement and Statemen1 of Cash Fk>ws u::::::J 

'""' ,. .... _. ,. .... ,. .. ., •. m •• ~ .. ~ .... '"' ...... I I 
report an-d iaill 'tqu1fed documentilttori 

!3018) If the respon~e t~ no on lint' 3014, h your company auditec:P 

If th" rrespons-e-1s yes on hne 3018, p~ase che-ck the bo•t~ btlo"' to 
confirm your subm1ss~on, on hne 3026 pur~.iflt to§ 54 J13.{f}{i), conta1m 

~ame of Att.c:hed (>or_umer.t L1~mg f(pqu1<ed Information 00 
~Yes/~o) 

ll019) fith~1 a copy of their audited finillncial st-illternent or 121 ill f1ncmcial report 1ri a format romp~••bl" le RUS Operat11\t Repof! for TelecommuM<:at10ns Q 
l3·J2iJl Documen1(sJ for Balance Sheet. Income Statement and Statement of Cash Flows D 
130211 !.lanaiJement letter and audit op.non issued by the independent c.ertifed public accountant that performe<J the company's ~naocial audit 0 

If the rMponse is l"IC on ~inf' 3.:018, pk-ii"' c ritd: the bo-.es below 
lo <:onfirrn your iubminion, on Jin~ 3026 pur~u;mt to§ 54 11WH2} 

ro,na1ns 

l302l) Copy ofthf'ir financial stat~mf'nl wh~h hu ~n s<.1bjiect to rt"VifW by an 
independent c:enifled publJC anm.mlanl; or 2) a finill'IC i.a~ ft port 11''1 a 

for~! comparable to RUS Operating Rf'port for Te~rnmmunint~on~ 

130231 

Borrowprs, 

Uridf'rtv•rrg infC>fMaltOn ~UbJMte-d to a rfvie""' by 411n indPpf'rident (f'rtifit-d 

publl'C account.ant 

Undt-rlying inform.ition subjectt"d to an otfic.er temficahor'I 

D 

D 

B (30241 
130251 

~'~'"'w ~'- ,..., '-"""- '"' '"'-'T'" ,_ I 
(30)6j Atta~h !he wGrl.S~tet 11~! inc rf'qu1red ~nformation 

NAmf' of Attached Docurnrent listing Required Information 

?.age 11 

Page 11 



IJOOOl llMtOf"-CMtw ....... D11 1111 ic-1 

- Coledleoi,.., 

<010> ~udy Alt• ( odt- ) ) 064 7 

<0 15> ~ud_y Ate• N1mt f\SU:Crr. Tt.I CO 

<02D:i. Proc,rMn 'fur 2- C H 

<030> ContMt NatM . P~scn USAC shoukt cont~ t ' t'l•rd1nc th~d.-.ta ~~ ::ql 1 

<035> Contlet Tet.ptione N!Jmbe ' · Number o f P!' )o()fl rd-tnt rfied in d.at.i ln:e <010> .:; ::e7''- 3SO\: e x t 

<039> Coot .11ct Ern.,11 Add rtH . f~IAddres~of ~''°" iditnt1fif<t 1n dati tine <030 > deb~cstech . co:on 

Fin1ncial Oat~ Summary 

13027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

N.-.me o f Attached Do<::1.1 ~iit L1$Ciria Req1Jir~d lnforrn•lion 

FCCFOllll481 

OMICOOllOINo. ~OMIControlNo. ~19 

Jul,201' 

P•ee 11 

Pillilf' 11 



Pace 13 

FCCFonn411 
OMB Control No. 30&0--0986/0M& Control No. 306CMll19 
July20U 

<010> Study Area Code 

<0 15> Study Aru Name l:S~ LMO~T TE~ CO 

<020> Pro ram Yeilr 

<030> Contact Na me · Penon USAC should contact regard ins this data 

<035> Contact Telephone Number · Number of person identified 'n data line <030> 6 08 H 4 3 ~ oo ~xt_ 

<039> Contact Em• d Address· Emad Address of person 1dent1tied in data line <030> d .. t>Wcat ech 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

1 certify that I am an offl<er of the reportins u 1rrler; my responslblNt!M lndude ensurln& t he ac<urocy ot the -nuol reportl"t requirements for unlvttnal sentlce support 
1red pMntt; and, to the bHt of my knowledce. the lnform•tfon reported on tht1 form and in any attathments •s .ccur•te. 

Name of RePOrtinlll CarrieJ: ~i::l.Y.ON"r T El. m 

Si1nat \lre of Auttior11ed Officer: Date 

Printed n ame o f Autho6z:ed Off icer: 

tnt le or position o f Autho rized Offict-r 

treleptlone number of Au thori zed Officer: 

Study Area Code o f Rep ortin&: Ca m er: 
33094·1 F1l1n2 Due Date for this fo rm 07 / rll / 2fl l "-

Penoni willfully makin1 false su1temenu on th•s form c-1 n be pun ~shed by fine or forfeiture under thl! Communication~ Act of 1934, 47 U.S.C. §§ S02, 503tb), or f in• er imprisonment 
~nder Trtl• 18 of th• Un1t•d St .ites Code, 18 U.5.C. § 1001. 

P•g~ 13 



Page 14 

1CCForm481 
OM8 Con!TOI No. 3060-099'/0MB Control No. 30fi0.0819 
July2013 

<010> Arei Code 

<015> Area Nam~ 

<020> 20 1h 

<030> Cont'11<t Name - Person USAC ~hould contac t reprdins tl"us data t>t-- b .r;y-1 i 

<035> Contact T"lephone Number - Number of person identified in data line <030> r. OR ' 11 J. r..o :1 

<039> Contact Email Address - Email Address of person identified in data line <0 30> dP-b-~-:- B:: ec:-.. COi!' 

TO BE COM PL ET ED BY THE REPORTING CARRIER, IF AN AG ENT IS FILING ANNUAL REPORTS ON THE CARRI ER'S BEHALF: 

Certification of Officer to Authorize an Agent to File An nua I Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify thot (Name of Agont) la authorized to •ubmit the information reported on behalf of the reporting carrier. 

alao certify that I am an officer of the reporting carrier; my reeponslbrnltes Include enauring th• accuracy or the annual data reporting requirement• provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accunite. 

Name of Authorized Aa.ent~ 

Nam~ of Rf!'porti nK CaniPr 

SiKnature of Auth orized Officer: Date-: 

Printe d ni'lml!"' of Authoriz.e d Office r · 

Tit le or position of Authorized Officer: 

Tf"lephone num~r of Authorized Officer: 

Study Area Code of ReportmQ. Carrier Ft!inll. Due 0-ette for this form 

Per..oM willfully ma kine talu- ~t:1tPm'°l'1tS on thi~ fofm ("411'1 bf' punislled by tinP o r fo rfPitUrE- u nder the Communicatio ns Act of 1934, 47 U.'S.C. §~ 502, S03(b), Of fir. I" 01 imprisoriment 
undf"r Tit~ 18 ofl hf" Unitr-d St<1te-s Codt", 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Cert!fication of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as 111ent for the reporting carr~er, cel"tlfy that I arn authorized to submit the annual reports fOf' untversal servke support reclplenu on behalf of the reportl.,g c:arrter; I have provided 

the data reported herein based on data provided by the reporting c.mer; •nd, to the best of my knowted11e. the information reported herein Is ilccurate. 

Name of Reoortinll Can ier: 

Name of Authorized A11ent or Employee of Aa.ent . 

Sigr.ature of Authorized ~ent o r E molovee ot Aaent: Date: 

Printed name of Authorized AQent or Emolovee of Alfent: 

Tith~ or oosition of Authorized Agent or Emoloyee of Agent 

Teleohorie numbef or Authorilf"d Ag@nt or Emplo yee of Agent; 

Studv Arel') Code of Reoortin'1 Carr ie r: Filin~ Due Oat~ for this form: 

PNsoti~ willfully m<'kmt1: falw ~t11 temf>nt\ on !hi\ form c:an bP P'-·mi~hf'd by fine Of forfoiture u11df11 th .. (.ommunicatiom Art of 19 34. 47 U S. C §fj 50 7. lll03~b), or finE' or impr1~on me-nl ond~ r TiUe 
18 of thp Unitf'd st .. tP~ Code. 18 u s.c. § 100) 

Page 14 

t 
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(700) Price Offtrtncs lndudlnc Voice Rate Om 

Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Prouam Year 

<030> Contact Name. Person USAC should contact regarding this data 

33 084 7 

BE:.MOKT ·:· :;L CO 

2016 

Deb 5gh 

<035> Contact Telephone Number· Number of person identified in data hne <030> 60 8744 3500 ex~ 

<039> Contact Email Address · Email Address of person identified in data line <030> deb icst:ech . com 

<701> Residential Local Ser.nee Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> <a2> <a3> 

1
,:;1:2::s I 

<bl> .. <b2> 
Residential Local 

<b3> --

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Submiber Line Charge 
D"!J ~,:i : .11 t!pl':o::<: C::. . 

WI FR 14 .0 0 . i 

<b4> - .. 

State Unive11al Service Fee 

c 0 

FCCForm481 

OMB C.Ontrol No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<bS> <c> 
Mandatory Extended Area 

Service Char&e Total per line Rates and Fee 

0 0 H . O 



F 
·--- . . ··--- --:-i 

Price Offerlnp FCC Form 481 

Fenn OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<010> Study Area Code 3JOB47 

<015> Study Area Name Bl':l./<ONT TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ot!b !!:gli 

<035> Contact Telephone Number- Number of person identified in data hne <030> 608"'~43SCC F:X :.~ 

<039> Contact Email Address- Email Address of person identified m data line <030> detHcst~ ::h. ccn 

<711> Ql> <al> 

State Exchange (llEC} 

·- Belrr.cr.t T~< f': p~.or:.e 

w: Bel tno:1 t Te: ep:i'.:lr.e 

Ii: 
Belnont 
Tr.l.,.r.1'1...,.., ,.. 

w: Belmont 
T~l-~-..,, . .,,., 

w: J Be l r .or.t ':'e1eph'.:l:i.e 

""-: I Be-lr..Or.~ 
ielet>h~:-ic 

<bl> 

Residential 
Rate 

J~ :n 

4 41 '19 

E-4 99 

4 (' . 99' 

49. 99 

59. 99 

<b2> 

State Reculated 
f@l'S 

IC. ( 

I o. o 

0 . 0 

·: .c 

) . (· 

0 . ( 

<.c> <dl> 

Total Rates 

and Fees 

1 " . 9 9 

I ., . •• 
64. 99 

4'::. 9:5' 

~ · 59 

J 6 9. 99 

<d2> <d3> 

Broadband Service- ~roadband Service I Usage Allowance 

Download Speed ~Upload Speed (Mbps) [GB) 
[Mbps) 

3 0 0. ~ 9999~ 

1:: :) I ! ;; ,.,,, 
2C 0 2 c 99'1J 3 

1.: 0 5 9 9999 

1 2 (t 1. G I S>999 

20 ' 2" I ~'19B 

<d4> 

Usage Allowance 

Action Taken 

When limit Reached (select) 

::: the::-. .1:t::.; llr.:i:.s 

:ther. d.!ltill • i';"\ :..ts 

ether , no data :OiMits 

Other , no data :i~it.s 

:::-tl:e!-, r-.o da:~ limits 

·: •t'.i.e r . :""IC dc.lta : :.n1:::s 



(800) Operatfnc Companies 

Data Collection Form 

<010> Study Area Code .ucon 

<OlS> Study Area Name BEL~on TEL c~ 

<020> Program Year " ' i< 

<030> Contact Name. Person USAC should contact regarding this data :.b Egli 

<03S> Contact Telephone Number· Number of person identified in data line <030> ,, ~ ~ 7 44 l stc ex: 

<039> Contact Email Address - Email Address of person identified in data line <030> d~b·•csLec~ co• 

<810> Reporting Carrier 3 "':l"l'IO:"'.'.... :"e l e:;:: h o:".e Cc. -:-:pa::y 

<811> Holding Company :. I CT Corpora: ior. 

<812 > Operating Company B!'." lmo n t Te ::.ephm: e Compa n:,. 

<813> Ql> 

Affiliates 

Bretton Woods Telephone Company , Inc. 
Uooer Peninsula Telephone Company 
Michiqan Central Broadband Company 
Belmont Telephone Company 
Cuba City Telephone Exchange Company 
Central Scott Telephone Company 
CST Communications, Inc. 
WAPSI Wireless, LLC 
Haviland Telephone Company, Inc. 
J. B. N. Telephone Company, Inc. 
Western New Mexico Telenhone Co. Inc. 
Central Utah Tel Inc. 
Skyl i ne Telecom 
Bear Lake Comm 
Cal-Ore Telephone Comnanv 
Giant Communications, Inc. 
Aloha Enterprises Limited Inc. 
World Surfer Inc. 
Netsvnc Internet Services Corporation 
Valley Communi cations, Inc. 
Central Telcom Services, LLC 
LaGrant Connections, LLC 
WNM Communicat i ons Corooration 

<a2> 

SAC 

l ~OOl 3 

3 1073~ 

310 7 65 

33 0 !! 4 7 

j}(l87 2 

3 ; 1 : 2S 

359 '.); 2. 

359 Nl 

4 ll 790 

41 178 5 

~ 9 2' :26 .E 

SG.2:2 7 7 

5 C2 2iJ3 

5C3 032 

342 31 1 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

Q3> 

Doing Business As Company or Brand Designation 

Bretton Woods, World Surf er 
Michigan Broadband Services, UPTC, MCBC, Alphacomm.n 
Michigan Broadband Services, MCBC, Alphacomm.net 
Belmont, LaGrant Connections , LLC 
Cuba City, LaGrant Connections, LLC 
Central Scott 
CST Communications, iWireless 
iWireless 
Haviland Giant Communications Inc. 
J.B.N. Giant Communicat i ons Inc. 
WNM Communications 
CentraCom Interactive 
Centracom Interactive 
CentraCom Interactive 
Cal-Ore 
Giant 
Alphacomm.net 
World Surfer 
Net sync 
Valley 
CentraCom Interactive 
LaGrant Connections, LLC 
WNM Commun ications 

et 



(IOO) ~ c:-,anie5 ---~ FCC Fonn 481 1--- OMB'°""""" --""""""°· .....,, I July:Wl3 

<010> Study Area Code 31~e4 1 

<015> Study Area Name BELMO:iT TEL c~ 

<020> Program Year 2ou 

<030> Contact Name · Person USAC should contact regarding th is data ~•b Eg 11 

<035> Contact Telephone Numbe~umber of person identified in data line <030> ! JPH J5o~ •x: 

<039> Contact Email Address· Ema il Address of person identif ied in data line <030> o.r, .cst •ch. coc. 

<810> Reporting Carner B~ : "Tl::O:'"·• -:"(' I t'.:: f=°r:O'.'le CC'.ipa~ :1 

<811> Holding Company :.1 :-T C'~I pQrat ion 

<812> Operating Company Belrr.c.r.t Tt" l t: phone Com.p.i:iy 

<813> Ql> <a2> <a3> 

Aff~iates SAC Doinc Business As Company or Brand Designation 

Cal-Ore Communications , I nc. Ca l -Ore Communications 
CS Technoloqies, I nc. CS Technoloqi es 
I NTERCOMMUN ITY TELEPHONE COMPANY 3E! l i:i :t I nterCommunitv 





File name: 330847wil12.pdf 

Belmont Telephone Company, Inc. 
Line 112 -Annual Progress Report on Five-Year Service Quality Improvement Plan 

As required in 47 C.F.R. § 54.313(a)(l), the following pages provide the Company's annual 
progress report on the five-year service quality improvement plan filed in 2014 with the Form 
481 that described the proposed improvements and/or upgrades over the next five years to the 
applicant's network throughout the Company's service area. 

47 C.F.R. § 54.313(a)(1) specifies that recipients should submit "[a] progress report on its five­
year service quality improvement plan pursuant to § 54.202(a), including maps detailing its 
progress towards meeting its plan targets, an explanation of how much universal service 
support was received and how it was used to improve service quality, coverage, or capacity, 
and an explanation regarding any network improvement targets that have not been fulfilled in 
the prior calendar year. The information shall be submitted at the wire center level or census 
block as appropriate." 

This document describes the Company's progress report on the five-year plan, pursuant to 47 
C.F.R. §54.313(a)(l), including maps explaining the Company's progress towards meeting 
deployment targets, the amount of universal service support received, how support was used 
to improve service quality, coverage, or capacity, and an explanation regarding any network 
improvement targets that have not been fulfilled in the prior calendar year. The information 
regarding the total amount of universal service support received is broken out separately by the 
amount spent on capital expenses and the amount spent on operating expenses. The 
information regarding planned and/or completed network improvements shall be at the wire 
center level or census block, as appropriate. 

QUANTIFICATION OF AMOUNT OF USF SPENT ON CAPITAL VERSUS OPERATING EXPENSES: 

Line 114 of Form 481 requests a quantification of how much USF was received for the 
Company's service area and that the amount be broken out separately by the amount spent on 
capital expenditures and the amount spent on operating expenses. For the period from 
January 1, 2015 through June 24, 2015, the Company is expected to receive $60 Thousand in 
federal USF revenue, including High Cost Loop Support ("HCLS"), Interstate Common Line 
Support ("ICLS") and Connect America Funds (CAF") which was used to cover a portion of the 
Company's operating expenses. Please note that since the instructions were to provide data up 
to the filing date of the Form 481, these numbers, as well as the data on the following pages are 
estimates since the general accounting books of the Company are not closed for June 2015 as 
of the date of this filing. 
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Belmont Telephone Company, Inc. 

Line 112 - Five-Year Service Quality Improvement Plan (Cont'd) 

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE QUALITY: 

Line 115 of Form 481 requests that the progress report specify how much USF support was 
used to improve service quality, at the wire center level or census block, as appropriate; 
however, for the period January 1, 2015 through June 24, 2015, no capital expenditures were 
spent. The capital expenditures will be made in the remainder of 2015. 

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE COVERAGE: 

Line 116 of Form 481 requests that the progress report specify how much USF support was 
used to improve service coverage, at the wire center level or census block, as appropriate; 
however, for the period January 1, 2015 through June 24, 2015, no capital expenditures were 
spent. The capital expenditures will be made in the remainder of 2015. 

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE CAPACITY: 

Line 117 of Form 481 requests that the progress report specify how much USF support was 
used to improve service capacity, at the wire center level or census block, as appropriate; 
however, for the period January 1, 2015 through June 24, 2015, no capital expenditures were 
spent. The capital expenditures will be made in the remainder of 2015. 

EXPLANATION OF ACHIEVEMENT OF NETWORK IMPROVEMENT OBJECTIVES: 
Line 118 requests an explanation of reasons why network improvement targets were not 
achieved, if applicable, at the wire center level or census block, as appropriate. While the five­
year plan filed in 2014 did not have half-year projections, the Company believes it is currently 
on track to meet the annual 2015 plan. Of course, circumstances for the remainder of 2015 can 
change where it is not able to meet its network improvement objectives primarily for the 
following reasons (not in any particular order): 

1) Permits: It is not possible to predict the ability to obtain all necessary permits, including 
easements and rights-of-way, within the five-year time-frame required to complete the 
capital expenditures included in the Company's five-year plan. Permits can be, and 
often are, delayed significantly by various governmental agencies and those delays are 
totally outside the control of the Company. 

2) Weather Issues: It is not possible to predict the impact of the weather on the 
installation of the capital expenditures included in the Company's five-year plan. For 
example, if the ground is frozen, the timing of installing facilities can be significantly 
delayed and those delays are totally outside the control of the Company. 

3) Lead Time to Obtain Materials from Vendors: It is not possible to predict when a 
material critical for the capital expenditures included in the Company's five-year plan 
may come into a shortage situation. For example, currently the industry is experiencing 
a shortage of fiber optic cable where there is a significant lead time to obtain fiber optic 
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Belmont Telephone Company, Inc. 

Line 112 - Five-Year Service Quality Improvement Plan (Cont'd) 

cable. Delays of this nature are impossible to predict and are totally outside the control 
of the Company. 

4) Lead time to get Contractors to Install Facilities: Just as with the materials, the 
Company has experienced times when it was not able to obtain contractors to install the 
equipment because the Company is not large enough compared to other firms wanting 
the contractor to do work for them. Therefore, the Company had to wait until much 
later than anticipated to get the contractor to come install the facilities for them. Once 
again, delays of this nature are impossible to predict and are totally outside the control 
ofthe Company. 

PROGRESS REPORT ON THE FIVE-YEAR PLAN: 

As described in the five-year plan, the Company provides service primarily through the use of 
fiber optic cable and electronics between the central offices and the subscriber terminal 
equipment (e.g., Digital Loop Carriers ("DLCs")) in the field. Copper cable is still in use and most 
frequently, the last mile facilities are generally provided over copper. The Company has a 
certain amount of fiber-to-the-premise ("FTIP") facilities, as well. It is the company's intention 
to continue to install fiber optic cable and electronics, wherever feasible. The company has 
begun the transition from the TOM-based network to an IP-network and is continually assessing 
the most cost-effective technology solutions to provide our customers the services they 
request. 

The company only has one exchange with one wire center. For the period January 1, 2015 
through June 24, 2015, no capital expenditures were spent. The capital expenditures will be 
made in the remainder of 2015. 

COMMUNITY ANCHOR INSTITUTIONS: 

Line 2020 of the Form 481 requests per 47 C.F.R. § 54.313(e)(ii), the number, names, and 
addresses of community anchor institutions to which the ETC began offering broadband service 
in the preceding calendar year. The Company already provides broadband service to all of the 
community anchor institutions in the serving area. If the community anchor institution 
requests increased bandwidth, the Company works with the institution to determine and 
supply the broadband service that best fits the needs of the institution. No new community 
anchor institutions received broadband service from the Company in the preceding calendar 

year. 
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Belmont Telephone Company, Inc. 

Line 112 - Five-Year Service Quality Improvement Plan (Cont'd) 

CONCLUSION: 

The Company is on track to complete the work proposed in the five-year service quality 
improvement plan filed in 2014 with the FCC with the Form 481 in the remainder of the year. 
The Company will improve and upgrade facilities in order to provide customers with the highest 
quality voice and broadband service in the most cost-effective manner. This includes 
shortening the length of the loops, as needed, in order to provide greater bandwidth to the 
customer, augmenting and upgrading the interexchange facilities, as needed, to provide greater 
speeds and sufficient facilities for special access circuits, including, but not limited to, dedicated 
facilities to wireless towers, modifying switching equipment, as needed, in order to provide the 
services and features desired by the customer, and adding/replacing general support 
equipment, as needed, in order to continue to operate as a company and provide service to the 
end user. 

The Company's territory and broadband service status is shown on the map attached to the end 
of this report. 
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File name: 330847wi510.pdf 

Belmont Telephone Company, Inc. 
line 510 - Compliance with Service Quality Standards and Consumer Protection 

As required in 47 C.F.R. § 54.313(a)(S) for High-cost Recipients, the following is a detailed 
description of how the Company complies with Service Quality Standards and Consumer 
Protection Rules. 

SERVICE QUALITY STANDARDS: The Company abides by the State Commission's requirements 
for service quality. All required reporting is done with the Company in full compliance of the 
service quality standard requirements. 

CONSUMER PROTECTION RULES: 
The Company developed and implemented a Customer Proprietary Network Information 
("CPNI") Compliance Manual and has appointed a CPNI Compliance Officer. Annually, the 
Company requires all employees to certify that they have reviewed and understand the CPNI 
Compliance Manual and that they understand that any violation of the Company's CPNI 
procedures may result in disciplinary action up to and including dismissal. The Company files an 
annual report with the Federal Communications Commission ("FCC") certifying compliance with 
the FCC's CPNI rules. 

The Company also developed and implemented an Identity Theft Prevention Program Manual 
and has appointed a Red Flag Coordinator. Annually, the Company requires all employees 
certify that they have reviewed and understand the Identity Theft Prevention Program Manual. 
Further, employees must certify that they understand that any violation of the Company's 
identity theft prevention procedures may result in disciplinary action up to and including 
dismissal. 





File name: 330847wi610.pdf 

Belmont Telephone Company, Inc. 
Line 610- Functionality in Emergency Situations 

As required in 47 C.F.R. § 54.313(a)(6) for all high cost recipients, which includes the Company, 
and as set forth in 47 C.F.R. § 54.202(a)(2), the following provides a detailed description 
demonstrating that the Company has the ability to remain functional in emergency situations, 
including a demonstration that 1) it has a reasonable amount of back-up power to ensure 
functionality without an external power source, 2) is able to reroute traffic around damaged 
facilities, and 3) is capable of managing traffic spikes resulting from emergency situations. 

OVERALL RESPONSE TO EMERGENCY SITUATIONS: The Company has a comprehensive 
disaster recovery plan (also called a "continuity plan") that was developed and implemented for 
the Company specifically to deal with emergencies. It has detailed, specific steps that are to be 
taken for each type of emergency. 

POWER: In order to function in an emergency, the Company has a combination of batteries 
and emergency generators. Some locations have permanent emergency generators with fuel 
tanks; whereas, other locations require a portable generator to be brought to the location to 
recharge the on-site batteries. The company owns several portable generators that technicians 
can take out to recharge the batteries. For example, the company's central offices have 
automatic stand-by generators to run the entire offices. The digital loop carrier (" DLC") sites 
also have battery back-up. 

REROUTING TRAFFIC AND REDUNDANCY: The Company has established 100% redundant E-
911 trunks and SS-7 routes. In addition, the network was designed with redundancy, wherever 
possible, especially in the backbone network. Where it is not redundant, the Company has the 
ability to redirect most backbone traffic. In cases where there is no redundancy, it is due to the 
extreme cost of a 100% redundant network. For example, the loop to the customer location is 
typically not redundant, especially for residential customers. This is because it would not be 
cost effective to build totally separate facilities for the "last mile" to the customer. 

MANAGING TRAFFIC SPIKES: The Company realizes that when a catastrophe happens, 
everyone immediately tries to contact friends and family to make certain they are all right. The 
Company has designed the network to have excess capacity on its backbone network. For 
example, on Mother's Day, the company handles traffic without the customer receiving the "All 
Trunks Busy" message which demonstrates the Company's ability to handle peak traffic spikes. 





File name: 330847wi1010.pdf 

Belmont Telephone Company, Inc. 
Line 1010 - Voice Services Rate Comparability 

As required in 47 C.F.R. § 54.313(a)(10), any recipient of high-cost support shall provide a letter 
certifying that the pricing of the company's voice services is no more than two standard 
deviations above the applicable national average urban rate for voice services, as specified in 
the most recent public notice issued by the Wireline Competition Bureau and Wireless 
Telecommunications Bureau. The following provides the Company's support for Line 1010 -
Description of Voice Service Rate Comparability. 

As of January 1, 2015, the Company charges the following fixed voices prices for residential service: 

Flat Rate Residential Service 
Residential State Subscriber Line Charge 
State Universal Service Charge Fee 
Mandatory Extended Area Service 
Residential Federal Subscriber Line Charge 

Total Residential Fixed Voice Charges 

$14.00 
0.00 
0.00 
0.00 
6.50 

~ 

Since the total for residential fixed voice that the Company charges, as shown above, is below 
the $46.96, which is two standard deviations above the applicable national average urban rate 
for voice services, announced by the FCC Wireline Competition Bureau in the Public Notice 
released on March 20, 2014 (DA 14-384), the Company hereby certifies that it is in compliance 
with 47 C.F.R. § 54.313(a)(10). 





Belmont Telephone Company Lifeline Terms and Conditions 

This program can help low-income customers reduce their telephone bills. Lifeline makes telephone service 
more affordable for income-eligible households by reducing the basic monthly charge for one telephone line. 

How Much Can I Save Per Month? 

Lifeline will generally reduce the cost of monthly telephone service for eligible households by $10.00. If the 
cost of monthly traditional telephone service 1s more dlan $25.00. a credit will be issued so dlat the monthly 
charge 1s no more than $15 for a basic residential line. 120 local calls. 911 costs and the Federal Subscriber 
Lme Charge (SLC). 

Lifeline customers who choose a prepaid wireless service will receive a set number of minutes each month (at 
no charge) equivalent to the $10.00 credit on landhne seCVJces. Additional charges will apply if you have 
higher usage. 

Lifeline Providers 

Most wireline and wireless providers offer a Lifeline service. A list of Lifeline Providers can be found on the 
Public Service Commission website at: psc wi goy/L1[ehne 

How Do I Apply? 

First, contact your telephone service provider and ask to apply for Lifeline assistance for Wisconsm residents. 
The service provider will need to verify that you are eligible. 

lf you are currently receiving benefits from one of the programs listed in this brochure. but your Lifeline 
application was denied. contact your case worker or county benefits specialist. 

NOTE: If you getting a Lifeline service from one provider, you cannot also get Lifeline from another provider. 
For instance. if you have a Lifeline service in your home. you are not eligible to also get a Lifeline supported 
pre-paid wireless service. The Company's voice lifeline plan includes unlimited local minutes-of-use within the 
toll-free calling area. The Company's voice lifeline plan does not include any free minutes-of-use for toll unless 
a "bundled minutes" package is chosen. 

Who is Eligible to Participate in Lifeline? 

Ehg1ble customers include those that receive benefits from: 

• Wisconsm Homestead Tax Credit (Schedule H) 
• Wisconsin Works (W2) 
• Medical Assistance (MA) 

• Badger Care 
• Supplemental Security Income (SSI) 
• Food Stamps 
• Low Income Home Energy Assistance Program (LIHEAP) 
• Federal Public Housmg Assistance 
• TANF 
• National School Lunch Program 

Residents of tribal lands may also qualify for Lifeline and Link-Up (assistance with the cost of 1mt10lly getting 
telephone service) by participating in a federal tribal assistance program and may be eligible for add1bonal 
credits. Please contact your Tribal Authonty for additional mformation. 

Lifeline Facts and Benefits 

• A Lifeline customer's local telephone service will not be disconnected for non-payment of long distance 
charges. 



• Being a Lifeline customer does not protect you from disconnection if you do not pay your local telephone 
bill. 

• 900-number blocking and other forms of toll blocking are available at no charge. 
• [f wu apply for Lifeline telephone service and have an outstanding debt with a telecommunications provider, 

payment arrangements must be negotiated before the telephone service will be installed. 

Questions? 

Your local telephone service provider should be your first contact if you have questions regarding Lifeline. If 
you have further questions or a complaint about Lifelinethen call the Public Service Commission. 

The Public Service Commission of Wisconsin is an independent state agency the oversees more than l, 100 
Wisconsin public utilities that provide natural gas. electricity, heat, steam, water and telecommunications. 



File name: 330847wi3010.pdf 

Belmont Telephone Company, Inc. 
Line 3010 - Progress Report on Five-Year Plan Milestone Certification 

As required in 47 C.F.R. § 54.313(a)(l), the following pages provide the Company's annual 
progress report on the five-year service quality improvement plan filed in 2014 with the Form 
481 that described the proposed improvements and/or upgrades over the next five years to the 
applicant's network throughout the Company's service area. 

47 C.F.R. § 54.313(a)(l) specifies that recipients should submit "[a] progress report on its five­
year service quality improvement plan pursuant to § 54.202(a), including maps detailing its 
progress towards meeting its plan targets, an explanation of how much universal service 
support was received and how it was used to improve service quality, coverage, or capacity, 
and an explanation regarding any network improvement targets that have not been fulfilled in 
the prior calendar year. The information shall be submitted at the wire center level or census 
block as appropriate." 

This document describes the Company's progress report on the five-year plan, pursuant to 47 
C.F.R. §54.313(a)(l), including maps explaining the Company's progress towards meeting 
deployment targets, the amount of universal service support received, how support was used 
to improve service quality, coverage, or capacity, and an explanation regarding any network 
improvement targets that have not been fulfilled in the prior calendar year. The information 
regarding the total amount of universal service support received is broken out separately by the 
amount spent on capital expenses and the amount spent on operating expenses. The 
information regarding planned and/or completed network improvements shall be at the wire 
center level or census block, as appropriate. 

QUANTIFICATION OF AMOUNT OF USF SPENT ON CAPITAL VERSUS OPERATING EXPENSES: 

Line 114 of Form 481 requests a quantification of how much USF was received for the 
Company's service area and that the amount be broken out separately by the amount spent on 
capital expenditures and the amount spent on operating expenses. For the period from 
January 1, 2015 through June 24, 2015, the Company is expected to receive $60 Thousand in 
federal USF revenue, including High Cost Loop Support ("HCLS"), Interstate Common Line 
Support ("ICLS") and Connect America Funds (CAF") which was used to cover a portion of the 
Company's operating expenses. Please note that since the instructions were to provide data up 
to the filing date of the Form 481, these numbers, as well as the data on the following pages are 
estimates since the general accounting books of the Company are not closed for June 2015 as 
of the date of this filing. 
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QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE QUALITY: 

Line 115 of Form 481 requests that the progress report specify how much USF support was 
used to improve service quality, at the wire center level or census block, as appropriate; 
however, for the period January 1, 2015 through June 24, 2015, no capital expenditures were 
spent. The capital expenditures will be made in the remainder of 2015. 

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE COVERAGE: 

Line 116 of Form 481 requests that the progress report specify how much USF support was 
used to improve service coverage, at the wire center level or census block, as appropriate; 
however, for the period January 1, 2015 through June 24, 2015, no capital expenditures were 
spent. The capital expenditures will be made in the remainder of 2015. 

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE CAPACITY: 

Line 117 of Form 481 requests that the progress report specify how much USF support was 
used to improve service capacity, at the wire center level or census block, as appropriate; 
however, for the period January 1, 2015 through June 24, 2015, no capital expenditures were 
spent. The capital expenditures will be made in the remainder of 2015. 

EXPLANATION OF ACHIEVEMENT OF NETWORK IMPROVEMENT OBJECTIVES: 
Line 118 requests an explanation of reasons why network improvement targets were not 
achieved, if applicable, at the wire center level or census block, as appropriate. While the five­
year plan filed in 2014 did not have half-year projections, the Company believes it is currently 
on track to meet the annual 2015 plan. Of course, circumstances for the remainder of 2015 can 
change where it is not able to meet its network improvement objectives primarily for the 
following reasons (not in any particular order): 

1) Permits: It is not possible to predict the ability to obtain all necessary permits, including 
easements and rights-of-way, within the five-year time-frame required to complete the 
capital expenditures included in the Company's five-year plan. Permits can be, and 
often are, delayed significantly by various governmental agencies and those delays are 
totally outside the control of the Company. 

2) Weather Issues: It is not possible to predict the impact of the weather on the 
installation of the capital expenditures included in the Company's five-year plan. For 
example, if the ground is frozen, the timing of installing facilities can be significantly 
delayed and those delays are totally outside the control of the Company. 

3) Lead Time to Obtain Materials from Vendors: It is not possible to predict when a 
material critical for the capital expenditures included in the Company's five-year plan 
may come into a shortage situation. For example, currently the industry is experiencing 
a shortage of fiber optic cable where there is a significant lead time to obtain fiber optic 
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cable. Delays of this nature are impossible to predict and are totally outside the control 
of the Company. 

4) Lead time to get Contractors to Install Facilities: Just as with the materials, the 
Company has experienced times when it was not able to obtain contractors to install the 
equipment because the Company is not large enough compared to other firms wanting 
the contractor to do work for them. Therefore, the Company had to wait until much 
later than anticipated to get the contractor to come install the facilities for them. Once 
again, delays of this nature are impossible to predict and are totally outside the control 
of the Company. 

PROGRESS REPORT ON THE FIVE-YEAR PLAN: 

As described in the five-year plan, the Company provides service primarily through the use of 
fiber optic cable and electronics between the central offices and the subscriber terminal 
equipment (e.g., Digital Loop Carriers ("OLCs")) in the field. Copper cable is still in use and most 
frequently, the last mile facilities are generally provided over copper. The Company has a 
certain amount of fiber-to-the-premise ("FTTP") facilities, as well. It is the company's intention 
to continue to install fiber optic cable and electronics, wherever feasible. The company has 
begun the transition from the TOM-based network to an IP-network and is continually assessing 
the most cost-effective technology solutions to provide our customers the services they 
request . 

The company only has one exchange with one wire center. For the period January 1, 2015 
through June 24, 2015, no capital expenditures were spent. The capital expenditures will be 
made in the remainder of 2015. 

COMMUNITY ANCHOR INSTITUTIONS: 

Line 2020 of the Form 481 requests per 47 C.F.R. § 54.313(e)(ii), the number, names, and 
addresses of community anchor institutions to which the ETC began offering broadband service 
in the preceding calendar year. The Company already provides broadband service to all of the 
community anchor institutions in the serving area. If the community anchor institution 
requests increased bandwidth, the Company works with the institution to determine and 
supply the broadband service that best fits the needs of the institution. No new community 
anchor institutions received broadband service from the Company in the preceding calendar 
year. 

3 



Belmont Telephone Company, Inc. 

Line 112 - Five-Year Service Quality Improvement Plan (Cont'd) 

CONCLUSION: 

The Company is on track to complete the work proposed in the five-year service quality 
improvement plan filed in 2014 with the FCC with the Form 481 in the remainder of the year. 
The Company will improve and upgrade facilities in order to provide customers with the highest 
quality voice and broadband service in the most cost-effective manner. This includes 
shortening the length of the loops, as needed, in order to provide greater bandwidth to the 
customer, augmenting and upgrading the interexchange facilities, as needed, to provide greater 
speeds and sufficient facilities for special access circuits, including, but not limited to, dedicated 
facilities to wireless towers, modifying switching equipment, as needed, in order to provide the 
services and features desired by the customer, and adding/replacing general support 
equipment, as needed, in order to continue to operate as a company and provide service to the 
end user. 

The Company's territory and broadband service status is shown on the map attached to the end 
ofthis report. 
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